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Please fill in customer answers and forward this document to support.chemagen@revvity.com

Date		 Sales representative

Customer

Contact data

How many applications do you have?  
In case of more than 3 applications, please contact support.chemagen@revvity.com

 
Degree and kind of automation? Please specify:

chemagic Neo™ 	 chemagic™ 360	 chemagic Prepito™ 	   chemagic Prime™ 8	      chemagic Prime Jr

 	  	  	    	        

Other, please specify:

Which Rod Heads are needed?

chemagic Cartridge Rod Head         chemagic Rod Head 12          chemagic Rod Head 24	      chemagic Rod Head 96

                                                      	                                         		        	 

APPLICATION SUPPORT FORM

  Comments by chemagen

  

mailto:support.chemagen@revvity.com
mailto:support.chemagen@revvity.com


Is the customer already performing nucleic acid isolation? 
 (which manufacturer and kit)

Are there other applications needed on the chemagic Prime and JANUS/chemagic 360 system?

2 D Flatbed Tube Reader     	 2 D Upgrade chemagic BC Stage       	 PCR setup	

                                         	 	                     	  	  

DSplate setup 	 UV light option

	  
		

Other, please specify

Action required?

Demo	 Test kit	 Kit ordered

 	  	  

Kit onsite	 Test extraction 	 All hardware onsite

 	  	  

Special hardware needed? Please specify
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What is the sample type (e.g. blood, buffy coat, plasma, saliva, cells,  
tissue, buccal swabs, etc.)? Any specialties regarding sample type  
(e.g. compromised blood, stabilizing reagent, etc.)?

 

What are the sample volumes/amounts 
 [μl/ml/mg] that have to be processed? 
 
 
 
 
 

Please name the kit/kits (product name and order code)  
that you would like to offer (e.g., chemagic DNA Blood Kit, CMG-1086).

Which type of nucleic acid has to be extracted? 

gDNA 	 cfDNA 	 Total RNA 	 miRNA 	 Viral NAs 	 Bacterial NAs

 	   	  	  	   	  

Other, please specify:

How many samples per day (throughput)?

1 - 10	 1 - 60	 60 - 100	 100 - 500	 > 500

 	  	  	  	  

Other, please specify:

Application 1
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What are the downstream applications?  
(Quantitative PCR, Real Time PCR, Chip Assays, MLPA, NGS, etc.) 
Please list product name and supplier.

Please list all Primary tubes/racks, which shall be used.  
(supplier and order code, dimensions, provide samples).

Please list all Output tubes/racks, which shall be used.  
(supplier and order code, dimensions, provide samples)

Does the customer have a schedule for purchasing?  
e.g., during the next weeks, next months, next year, etc. (specify quarter and reason why if possible)

Is budget available or has to be applied for?

Has something to be adapted (if the customer does not need a standard 
method)? Special wishes? Open questions? 

  Comments by chemagen

  Comments by chemagen

  Comments by chemagen

  Comments by chemagen



Revvity chemagen Technologie GmbH
Arnold-Sommerfeld-Ring 2
D-52499 Baesweiler

+49 2401 / 805 500
www.revvity.com 

For a complete listing of our global offices, visit www.revvity.com
Copyright ©2023, Revvity, Inc. All rights reserved.

 

What is the sample type (e.g. blood, buffy coat, plasma, saliva, cells,  
tissue, buccal swabs, etc.)? Any specialties regarding sample type  
(e.g. compromised blood, stabilizing reagent, etc.)?

 

What are the sample volumes/amounts 
 [μl/m/mg] that have to be processed? 
 
 
 
 
 

Please name the kit/kits (product name and order code)  
that you would like to offer (e.g., chemagic DNA Blood Kit, CMG-1086).

Which type of nucleic acid has to be extracted? 

gDNA 	 cfDNA 	 Total RNA 	 miRNA 	 Viral NAs 	 Bacterial NAs

 	   	  	  	   	  

Other, please specify:

How many samples per day (throughput)?

1 - 10	 1 - 60	 60 - 100	 100 - 500	 > 500

 	  	  	  	  

Other, please specify:

Application 2
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What are the downstream applications?  
(Quantitative PCR, Real Time PCR, Chip Assays, MLPA, NGS, etc.) 
Please list product name and supplier.

Please list all Primary tubes/racks, which shall be used.  
(supplier and order code, dimensions, provide samples).

Please list all Output tubes/racks, which shall be used.  
(supplier and order code, dimensions, provide samples)

Does the customer have a schedule for purchasing?  
e.g., during the next weeks, next months, next year, etc. (specify quarter and reason why if possible)

Is budget available or has to be applied for?

Has something to be adapted (if the customer does not need a standard 
method)? Special wishes? Open questions? 
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What is the sample type (e.g. blood, buffy coat, plasma, saliva, cells,  
tissue, buccal swabs, etc.)? Any specialties regarding sample type  
(e.g. compromised blood, stabilizing reagent, etc.)?

 

What are the sample volumes/amounts 
 [μl/ml/mg] that have to be processed? 
 
 
 
 
 

Please name the kit/kits (product name and order code)  
that you would like to offer (e.g., chemagic DNA Blood Kit, CMG-1086).

Which type of nucleic acid has to be extracted? 

gDNA 	 cfDNA 	 Total RNA 	 miRNA 	 Viral NAs 	 Bacterial NAs

 	   	  	  	   	  

Other, please specify:

How many samples per day (throughput)?

1 - 10	 1 - 60	 60 - 100	 100 - 500	 > 500

 	  	  	  	  

Other, please specify:

Application 3
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What are the downstream applications?  
(Quantitative PCR, Real Time PCR, Chip Assays, MLPA, NGS, etc.) 
Please list product name and supplier.

Please list all Primary tubes/racks, which shall be used.  
(supplier and order code, dimensions, provide samples).

Please list all Output tubes/racks, which shall be used.  
(supplier and order code, dimensions, provide samples)

Does the customer have a schedule for purchasing?  
e.g., during the next weeks, next months, next year, etc. (specify quarter and reason why if possible)

Is budget available or has to be applied for?

Has something to be adapted (if the customer does not need a standard 
method)? Special wishes? Open questions? 
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